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Power to Ontario.
On Demand.




	Meter Data Management and Repository
Organization Contacts DOCPROPERTY  Subject  \* MERGEFORMAT 


Use this form to:
Use this form to provide or change contact information for people who are responsible for specific functions within your organization.
Submitting the Form

Send the completed form by mail or courier to:

Independent Electricity System Operator
2635 Lakeshore Road West
Mississauga, ON   L5J 4R9


Attention:  MDM/R Registration
Subject:  MDM/R Organization Contacts
	Part 1:  General Information

	Organization Information

	Organization Name:        

	Market Participant ID:       
	ORG ID:       

	Address 1:
	     

	Address 2:
	     

	City/Town
	     
	Province/State
	     

	Postal/Zip Code
	     
	Country
	     

	Fax No.
	     


	Part 2– Certification* 

	I have reviewed the information contained in this request and, to the best of my knowledge, it is complete and accurate. 

	     

Name (Please Print)
	     


Title

	Signature*
	     


Date

	*This may be signed by either your main executive contact or your full access user.


	For IESO Use Only


	I have reviewed and approved this request. To the best of my knowledge it is complete and compliant with the Smart Metering Entity (SME) requirements

	Signature
	     


Print Name

	     

Date


	Part 3:  Contact Information

	

	Contact Information
	Contact Type

	Contact Name
	     
	 FORMCHECKBOX 

	Full Access User

	Position
	     
	 FORMCHECKBOX 

	Invoice and Banking

	Phone
	     
	 FORMCHECKBOX 

	Settlement Statements and NOD

	Email
	     
	 FORMCHECKBOX 

	Technical Contact

	
	 FORMCHECKBOX 

	Incident and Notifications

	
	
	
	

	Action

	 FORMCHECKBOX 

	Add Contact Type as indicated
	 FORMCHECKBOX 

	Remove All Contact Types

	 FORMCHECKBOX 

	Remove Contact Type as indicated
	 FORMCHECKBOX 

	Change Contact Information


	

	Contact Information
	Contact Type

	Contact Name
	     
	 FORMCHECKBOX 

	Full Access User

	Position
	     
	 FORMCHECKBOX 

	Invoice and Banking

	Phone
	     
	 FORMCHECKBOX 

	Settlement Statements and NOD

	Email
	     
	 FORMCHECKBOX 

	Technical Contact

	
	 FORMCHECKBOX 

	Incident and Notifications

	
	
	
	

	Action

	 FORMCHECKBOX 

	Add Contact Type as indicated
	 FORMCHECKBOX 

	Remove All Contact Types

	 FORMCHECKBOX 

	Remove Contact Type as indicated
	 FORMCHECKBOX 

	Change Contact Information


	

	Contact Information
	Contact Type

	Contact Name
	     
	 FORMCHECKBOX 

	Full Access User

	Position
	     
	 FORMCHECKBOX 

	Invoice and Banking

	Phone
	     
	 FORMCHECKBOX 

	Settlement Statements and NOD

	Email
	     
	 FORMCHECKBOX 

	Technical Contact

	
	 FORMCHECKBOX 

	Incident and Notifications

	
	
	
	

	Action

	 FORMCHECKBOX 

	Add Contact Type as indicated
	 FORMCHECKBOX 

	Remove All Contact Types

	 FORMCHECKBOX 

	Remove Contact Type as indicated
	 FORMCHECKBOX 

	Change Contact Information


	

	Contact Information
	Contact Type

	Contact Name
	     
	 FORMCHECKBOX 

	Full Access User

	Position
	     
	 FORMCHECKBOX 

	Invoice and Banking

	Phone
	     
	 FORMCHECKBOX 

	Settlement Statements and NOD

	Email
	     
	 FORMCHECKBOX 

	Technical Contact

	
	 FORMCHECKBOX 

	Incident and Notifications

	
	
	
	

	Action

	 FORMCHECKBOX 

	Add Contact Type as indicated
	 FORMCHECKBOX 

	Remove All Contact Types

	 FORMCHECKBOX 

	Remove Contact Type as indicated
	 FORMCHECKBOX 

	Change Contact Information


	

	Contact Information
	Contact Type

	Contact Name
	     
	 FORMCHECKBOX 

	Full Access User

	Position
	     
	 FORMCHECKBOX 

	Invoice and Banking

	Phone
	     
	 FORMCHECKBOX 

	Settlement Statements and NOD

	Email
	     
	 FORMCHECKBOX 

	Technical Contact

	
	 FORMCHECKBOX 

	Incident and Notifications

	
	
	
	

	Action

	 FORMCHECKBOX 

	Add Contact Type as indicated
	 FORMCHECKBOX 

	Remove All Contact Types

	 FORMCHECKBOX 

	Remove Contact Type as indicated
	 FORMCHECKBOX 

	Change Contact Information


	

	Contact Information
	Contact Type

	Contact Name
	     
	 FORMCHECKBOX 

	Full Access User

	Position
	     
	 FORMCHECKBOX 

	Invoice and Banking

	Phone
	     
	 FORMCHECKBOX 

	Settlement Statements and NOD

	Email
	     
	 FORMCHECKBOX 

	Technical Contact

	
	 FORMCHECKBOX 

	Incident and Notifications

	
	
	
	

	Action

	 FORMCHECKBOX 

	Add Contact Type as indicated
	 FORMCHECKBOX 

	Remove All Contact Types

	 FORMCHECKBOX 

	Remove Contact Type as indicated
	 FORMCHECKBOX 

	Change Contact Information


	Part 4 – Contact Descriptions

	Full Access User –This is the person who would be the primary contact for day to day activities through the MDM/R Registration and Enrollment process.

Invoicing and Banking – This contact is used for notifications when a manual invoice is available on the Market Participant Interface (MPI) to retrieve and when payments are late.  Only LDCs are required to provide this contact information.  This will not apply to organizations that only provide AMI Operations or Billing Agent services.

Settlement Statements and NOD – Person responsible for issues/questions relating to settlement statements.  Only this contact can call and retrieve information regarding a specific Notice of Disagreement that has been submitted.
Technical Contact – We will contact this person for technical issues involving meter data, AMI, FTS, and billing. The MDM/R service recipient will be responsible for ensuring that this contact is available during business hours
Incident and Notifications – This contact is used for contacting the MDM/R service recipient regarding interruptions in MDM/R services.  Incident-related and emergency notifications will be sent on a 7X24 basis.  The contact information provided does not have to be an individual but may include a help line, call center or general email.
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